travel request form 02.11.2011

REQUEST FOR TRAVEL SERVICES
This agreement, in combination with the terms listed on the CubaATI website, sets forth the conditions under
which we, AmericanTours International, LLC in return for payment of the amount indicated as the total price,
agree to provide you with the requested travel services.

TRAVELER INFORMATION
Full name:
(as on passport)

First Name

Middle Initial

Last Name

Home Address:
Street

City

Birth Date

Birth Place

Passport No.

Exp. Date

State

Zip

(must be valid for six months after entry to Cuba)

Citizenship

Telephone

Occupation

(

)

Telephone

Daytime

Fax No.

(

(

)

Evening

)

email

Mother’s Maiden
Last Name

Gender

 Female

 Male

If not a U.S. citizen, number of Alien Registration Card:
U.S. AUTHORIZATION TO TRAVEL
We can only make arrangements on behalf of individuals authorized to travel by the Office of Foreign Assets Control of the
U.S. Department of the Treasury. This Office authorizes certain persons to travel by issuance of “specific licenses” and also
authorizes certain categories of persons to travel without need to obtain a specific license. Please see below the information we
must receive from you in order to determine whether you are authorized to travel to Cuba.

FLIGHT ARRANGEMENT REQUEST
 Please arrange my trip via:

 Miami

 Nassau  Cancun  other (specify)

 Please arrange my roundtrip connecting flight from my home city to departure point listed above.
Requested date of departure to/arrival in Havana

Requested date of departure from Havana
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HOTEL RESERVATION REQUEST


Please arrange hotel accommodation as follows:

City:

Arrival:

Preferred Hotel:

City:

Departure:
Special Request:

Arrival:

Special Request:

Preferred Hotel:

City:

Departure:

Arrival:

Preferred Hotel:

City:

Departure:
Special Request:

Arrival:

Preferred Hotel:

City:

Departure:
Special Request:

Arrival:

Preferred Hotel:

Departure:
Special Request:

(If additional hotel services are required, please provide them in the email to the CubaATI reservations agent).

CAR RENTAL SERVICES REQUEST


Please arrange car rental services as follows:

Pick up

Flight Number

Drop off

Flight Number

Car class:

ADDITIONAL SERVICES REQUEST
Should you be interested in additional services not listed above, please provide them in the email to your CubaATI
reservations agent. CubaATI will endeavor to promptly provide you with information regarding the availability and
pricing of the requested services.
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RESERVATION AND PAYMENTS
Attached to this Agreement is your Reservation Form and Itinerary. We will confirm the reservation within 7 days after
receiving the Reservation Form. If a charter flight is included and fully booked, we will advise you of alternate travel dates. All
land arrangements, hotel nights, meals, transfers, sightseeing etc. (if applicable as per reservation form and itinerary) must be
paid when the reservation is confirmed. Flight tickets will be issued only after the reservation is confirmed, and you must pay
the full charter price when the ticket is issued. All checks, money orders, and credit card drafts must be made payable to your
travel agent and/or AmericanTours International.

VISA INFORMATION*
All travelers must have a valid passport and a Cuban visa. You are responsible for having proper documentation on your person
to enter Cuba as well as to re-enter the United States and proper documentation to travel via a third country (if necessary) to
Cuba. For certain categories of travel ATI can issue a Cuban visa. The Cuban Government retains the right to grant or deny
visas. We are not able to issue Press or Religious or Academic Visas.

*Very Important: persons born in Cuba, no matter what your current citizenship, will require additional
documentation. Please contact our office for further information.
CANCELLATIONS AND REFUND POLICY
If you cancel your reservation, or if you fail to travel on any component of your outlined itinerary or flight, your right to receive
a refund is limited. Please refer to the detailed terms and conditions on the CubaATI website and the information received
when your individual reservation is confirmed. All requests for refunds must be emailed or faxed to AmericanTours
International, LLC. Refunds where applicable will be made within 14 days of receipt of your notice of cancellation.

INSURANCE
Health and accident insurance is available. If you are interested in receiving more information about this coverage, please
contact AmericanTours International via cuba@americantours.com.

INTERNATIONAL FLIGHTS
The operation of the charter flight is subject to the Cuban government granting landing rights. If the air carrier cannot obtain
landing rights, the flight will be cancelled, and a full refund will be made to you automatically.

BAGGAGE
The air carrier allows each passenger to check up to 44 pounds of baggage. Charges for excess baggage over 44 lbs. will be
collected at the airport. For INTERNATIONAL flights, the air carrier’s liability for lost or damaged bags is limited to the actual
value of the baggage, but not more than amounts set forth in the Montreal Convention. Specifically, the air carrier’s liability is
limited to 1,331 Special Drawing Rights regardless of the number of checked bags. If, however, you declare a higher value for
your baggage and pay an additional charge in advance, the air carrier’s liability will be higher. You must submit your claim for
lost or damaged baggage to the air carrier or to us within 3 days of the charter flight. Your claim must include a copy of the
Baggage Check.
I have read and agree to the terms and conditions of this contract. I have signed up for the services specified above and on the
additional applicable reservations form.

Signature

Name

Dates of travel

Address (Street)

City
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